
SOFTENGER
An ISO 27001:2022 & ISO 9001:2015 Certified Company
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Security Operations Center
Cyber Security Offerings–
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Alert Fatigue1 Endless alerts lead to missed threats, delays, and burnout.

2Workforce Planning and Capacity
Limited resources strain security teams, causing gaps in
coverage and delays.

3 Lack of Centralized Dashboard
Disjointed tools hinder visibility, slowing detection and response.

4 Compliance and Regulatory Pressure
Mounting regulations amplify compliance challenges, leading to
increased risk and resource strain.

5 Lack of Contextual Awareness
Without context, security alerts become blind spots, delaying
critical responses and increasing vulnerability.

Key Challenges



SOC - Solutions

Advisory & Awareness

Continuous Compliance
and Reporting:
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Workforce Planning and
Capacity

Alert Fatigue:

Tool Integration Challenges:

Provide expert SOC advisory services to enhance

threat detection and response capabilities.

Optimize security operations to build robust cyber

resilience and stay ahead of evolving threats.

Utilize manual and automated reporting tools

for real-time compliance tracking and

seamless audit preparation.

Provide regulatory compliance specialists to

ensure adherence to frameworks like GDPR,

ISO, and NIST.

Conduct periodic audits of IMF rules to

maintain consistent compliance and reduce

risks.

Optimize security operations by strategically

deploying SOC resources to maximize

coverage and efficiency.

Ensure your team’s effectiveness by providing

highly trained resources, ready to tackle

emerging threats.

Automate repetitive tasks using playbooks to

reduce manual effort and enhance response

efficiency.

Fine-tune IMF rules to improve alert accuracy,

minimize noise, and focus on critical threats.

Recommend the right tools and solutions to build

a unified security orchestration platform,

simplifying workflows.

Consolidate alerts from multiple sources into one

streamlined system for better visibility and

quicker response.



Transform for Impact

Support for Success

Softenger Approach

Advise for Growth
Leverage Softenger’s expertise to assess your security processes and provide tailored recommendations.

Our advisory is based on GLOBAL ENVIROMENT of  THREAT INTEL.  We focus on enhancing threat

intelligence, optimizing workflows, and improving incident response, empowering your team with the

right tools and strategies to stay ahead of evolving threats while ensuring compliance.

Transform your Security Operations with Softenger’s scalable solutions. Integrating AI-driven analytics,

automation, and advanced threat intelligence, we shift your approach from reactive to proactive

security. Through continuous optimization and strategic consulting, we help build a resilient, agile, and

future-ready security environment that enhances threat management and operational efficiency.

Softenger drives success with continuous expertise, proactive monitoring, and tailored support.
Through regular assessments, incident response optimization, and best practices, we strengthen your
security foundation. Our hands-on training, automation, and workflow enhancement empower teams
to manage threats, reduce costs, and maintain a secure, adaptable environment. W
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Optimize for Efficiency
Softenger streamlines your Security Operations by integrating advanced technologies, automating
tasks, and improving incident management. With continuous monitoring and expert guidance, we
enhance threat detection, boost response efficiency, and ensure compliance for a stronger, proactive
security posture.
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Optimize for Efficiency
Softenger streamlines your Security Operations by integrating advanced technologies, automating
tasks, and improving incident management. With continuous monitoring and expert guidance, we
enhance threat detection, boost response efficiency, and ensure compliance for a stronger, proactive
security posture.



Endpoint Detection & Response

Cloud Security Services –
Native tools

Network Security

Email Analysis

OS Security PolicyAuthentication & Authorisation

Endpoint Protection (AV) Threat Intelligence

SOC Tools and Processes

SIEM/ SOAR
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Azure Sentinel

Symantec EDR

CrowdStrike

Azure Sentinel

Symantec EDR

CrowdStrike

IDS/ IPS

WAF

Firewal

Mimecast

Cisco Iron Port

Proofpoint 

Cisco Protector

MS O365

IDS/ IPS

WAF

Firewal

F-5

Imperva – DAM & & HIDS

NIDS

Symantec 

McAfee 

Trend micro

Bit Defender

CrowndStrike

OpenCTI

Cisco Umbrella

Alien Vault Open Threat Exchange

24/7 Monitoring using different SIEM & SOAR tools – Splunk, ArcSight, Azure Sentinel, QRadar, LogRhythm, Fortinet-SOAR
Event Analysis, Remediation, Incident Reporting, Tracking & Closure. – Preparing Hourly, Daily , Weekly & monthly report.
Preparation of SOP document, creating dashboard & producing report for mgmt.
Implementation & upgradation of various tools used in SIEM, where needed coordinating with vendor.
Creating new policies and fine-tuning existing policies.



Solution Implemented:

Results :

Conclusions :
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Global Technical Services Firm

1000+ daily alerts, causing alert fatigue.

48 hours average incident response time based on severity and impact.

Fragmented security tools, limited visibility, and manual processes.

Updated 1200 IMF rules for better incident detection and audit compliance.

Developed automation of alerts.

Fine-tuning alerts to reduce overall counts.

Created a unified dashboard to defragment various security tools for real-time visibility

Effective management of resources by training.

20% Reduction in daily alerts in 3 months.

Average Response Time: Reduced to < 2 hours for incidents.

IMF rules review in line with audit compliance.

360-degree Visibility across cloud and on-premise.

Improvised end client satisfaction

In conclusion, by implementing a streamlined Security Operations Control framework, the organization significantly

enhanced threat detection, response times, and compliance adherence. This proactive approach not only minimized

security risks but also optimized operational efficiency, empowering the security team to stay ahead of evolving

threats while ensuring a robust and resilient security posture.

Organization:

Background & Challenges:

 Multi-cloud & HybridEnvironment:

Case Study



SOC Offerings
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SOC as a service

Deployment of Qualified Resources

Advisory

Audits & Upgrades

Softenger provides 24x7 remote support for SOC with or without tools as a

turnkey project.

On-site deployment of skilled professionals for enhanced support.

Assessment and audit of existing infrastructure to find gaps and recommendation of

new technologies or methodologies to be implemented to make SOC effective.

Audit and upgradation of existing cyber security tools and platforms. 

 For ex. Review and update of IMF rules, agent rollout and upgrades for  various tools

used in the ecosystem like, Tripwire, MS Defender,  CrowdStrike, etc.
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Technology/Product Capability
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MANY
MORE...



Why Softenger
At Softenger, we don’t just manage IT infrastructure; we redefine possibilities.
With a legacy of excellence and the trust of global giants like Oracle, SAP,
VISA, and Reliance Jio, we transform complexity into simplicity. Imagine a
world where your IT costs shrink, your data stands invincible, and downtime
becomes a distant memory. Our proactive solutions elevate system
performance, fuel productivity, and scale effortlessly to match your ambitions.
While you focus on driving innovation, we ensure your IT backbone is secure,
seamless, and always one step ahead. Softenger isn’t just a partner—it’s your
catalyst for growth in the digital age.

25 years of Excellence

Revenues Exceeding US $24M

1200+ Employees

India, Singapore, Malaysia, UAE

Employee Engagement

Customer Loyalty Business Results

The three circles of our logo signify our values.

ISO 27001:2022 ISO 9001:2015
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 Book Your Consultation Now

What’s the next step for you?

Unlock unmatched security
with Softenger SOC

Future-proof your IT infrastructure
with proactive threat detection, streamlined operations, and expert support.

Take the First Step Towards a Stronger Security Posture
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